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WEEKLY NEWSLETTER GUIDELINES
The following guidelines need to apply as PASC UK has limited resources.
•
•
•
•

Paid members will receive telephone support
Paid members will receive priority email support
Free Newsletter subscriptions will receive email support where possible, subjects that are
commonly asked will be answered in the weekly newsletter
Anyone passing on information taken from this newsletter must credit PASC UK with a link to
the website www.pascuk.co.uk
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Since Lockdown 1 we have dealt with over 57,500 emails, and thousands of calls during the crisis and
we thank you all for your patience during these unprecedented times.
However, it still remains the case that the vast majority of emails and calls relate to the information
provided in the newsletters and the updates on Facebook, so please read the newsletter and follow
on Facebook, and check the links out before calling and emailing. We are really stretched as this crisis
continues. Thanks for your co-operation.

PASC UK SOCIAL MEDIA
Please follow PASC on Twitter @PascUK
Please on Facebook @pascukltd
It is really important to follow PASC UK on Facebook and Twitter. This is not a vanity project, this is
the quickest way to get news to you during the week, which is then consolidated in the newsletter
that is written on Friday.
Even though we are into the ninth month of this terrible crisis new developments are happening daily,
and sometimes hourly.
It is also true to say that, the more of you that do follow us on Social Media, then the more effective
we can be. Please it only takes a second, and if everyone who received this free newsletter did so, we
would have thousands of followers and a much louder voice. Thanks.

COMMENTARY
The headlines this week have been dominated by the new tier announcements and the Christmas
rules relaxation.
The Tier announcements were worse than expected with many areas that had not seen restrictions
other than National Lockdowns affected too. This will have an enormous financial impact on the
whole hospitality sector and the various Governments have a moral imperative to support businesses
that they are either ordering to close or are making trading so insignificant that their very survival is in
doubt. We continue to lobby for this at every opportunity and are working closely with the other
hospitality associations to make our case to Governments.
The Tier announcements have hit demand hard, and once again large numbers of you will be dealing
with multiple cancellations in the run up to Christmas, hard won bookings lost again.
The Christmas announcement has met with x a somewhat realistic view in that families would meet
up at Christmas anyway, regardless of Tiers and family sizes and there wasn’t much they could do
about it. The trouble is that they then get the Civil Service to determine what kind of Christmas that is,
in too much detail, can we go Carol Singing? and that in itself cause huge confusion.
Compounding this are the Governments continuing to take their own paths, even when they have
agreed to collaborate as will be seen later in this newsletter.
One thing that causes the most confusion is what is law and what is guidance?
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This is quite simple in theory and almost impossible to deal with in reality.
The rules on whether we can open or not and what sized groups we can accept are law. The guidance
on travel between Tiers is guidance not law. So, it is against the law to use the Rule of Six for guests in
Tier 2, as you are limited to one household. It would though not be breaking the law if that single
household came from Tier 3.
How to deal with customers from Tier 3 that still want to come? It’s not against the law. It might have
some impact on your insurance and could cause you some local problems if you are accepting guests
from Tier 3. From a PASC UK point of view we wouldn’t recommend taking guests from Tier 3, but this
has to be an individual business call. At Higher Wiscombe we are not. It would of course be a
nightmare for PASC UK if we did.
The next few months are always the quietest of the year, and this will be no exception, we all have to
continue to plan for four more lean months. All the Government, Public Health and recovery
messaging is talking Easter onwards. We’ll all have to hunker down and get everything ready for when
we can fully reopen.
We have another Webinar this week, and this will cover things to do when it’s quiet, that you might
not ordinarily have time to do. Details below, do consider joining us, we are getting really good
feedback for the Webinars.
We continue to pressure the insurance companies, particularly NFU Mutual about deducting Grants,
and all your combined pressure generated a positive response from HM Treasury. We have an
example of a shocking letter they sent one policyholder below and will be continuing to press on this
issue.
We cannot emphasize enough though the need to keep an eye on PASC UK on Facebook. This is our
main outward communications channel in the week between newsletters.

TIER LEVELS IN ENGLAND
Here is the full list of English regions by Tier Level. Please note that these new Tier levels will be
reviewed after 14 days meaning that they will be in place until 16th December.
https://www.gov.uk/guidance/full-list-of-local-restriction-tiers-by-area
And here is the statement that the Health Secretary made to parliament announcing the new regional
Tier levels
https://www.gov.uk/government/speeches/returning-to-a-regional-tiered-approach
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New Tier Posters
The Government has produced new posters for each of the three Tiers to reflect yesterday’s announcement
regarding rule changes. These pdfs are an excellent way of informing both staff and customers on the rules and
restrictions that are in operation in the areas that your member’s business is located.

You can download your own copies here:
https://www.gov.uk/government/publications/tier-posters-medium-high-and-very-high
The travel guidance between Tiers:
This is guidance not law.
•

TIER 1
if you live in a tier 1 area and travel to an area in a higher tier you should follow the rules for that area
while you are there. Avoid travel to or overnight stays in tier 3 areas other than where necessary, such
as for work, education, youth services, to receive medical treatment, or because of caring
responsibilities. You can travel through a tier 3 area as part of a longer journey

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/937559/C
OVID-19_Tier_1_Medium_Poster.pdf
•

TIER 2
if you live in a tier 2 area, you must continue to follow tier 2 rules when you travel to a tier 1 area.
Avoid travel to or overnight stays in tier 3 areas other than where necessary, such as for work,
education, youth services, to receive medical treatment, or because of caring responsibilities. You can
travel through a tier 3 area as a part of a longer journey
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/938047/C
OVID-19_Tier_Posters_2020_FInal_High.pdf
•

TIER 3
Avoid travelling to other parts of the UK, including for overnight stays other than where necessary,
such as for work, education, youth services, to receive medical treatment, or because of caring
responsibilities. You can travel through other areas as part of a longer journey

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/937563/C
OVID-19_Tier_3_Very_High_Poster.pdf

Tier Rules, who can stay?
Tier 1: Medium alert.
In tier 1:
You must not socialise in groups larger than 6 people, indoors or outdoors, other than where a legal
exemption applies. This is called the ‘rule of 6’
Tier 2: High alert.
This is for areas with a higher or rapidly rising level of infections, where some additional restrictions
need to be in place.
In tier 2:
You must not socialise with anyone you do not live with or who is not in your support bubble in any
indoor setting, whether at home or in a public place
Tier 3: Very High alert
This is for areas with a very high or very rapidly rising level of infections, where tighter restrictions are
in place.
In tier 3:
You must not meet socially indoors or in most outdoor places with anybody you do not live with, or
who is not in your support bubble, this includes in any private garden or at most outdoor venues
These are taken directly from this Government link:
https://www.gov.uk/guidance/local-restriction-tiers-what-you-need-toknow?fbclid=IwAR2Y2QHW3SPKHDN9gprZ1lA2f_RWWhFsjBiG3WYHW53o8zaUVjKHK_b2nco

RULES IN WALES
There do not appear to be any changes in the rules in Wales about who can stay and how many can
stay. That means no one in or out of the country and the following limits on who can stay in
hospitality. This from the Gov.Wales website:
7. Restrictions on gatherings
In holiday accommodation (such as hotels, tents, caravans or self-catering), only one household is
able to share accommodation; this is restricted to families living together (or a carer), not extended
families.
Full details here: https://gov.wales/guidance-for-tourism-and-hospitality-businesses-coronavirushtml#section-56537
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Although Wales has joined the four nations statement here:
https://www.gov.uk/government/publications/making-a-christmas-bubble-with-friends-andfamily/making-a-christmas-bubble-with-friends-and-family which says three households are
permitted to stay in Private Rented Accommodation there is no mention of this on the Wales.Gov
webpage about Christmas, here:
https://gov.wales/making-christmas-bubble-friends-and-family
We are seeking clarity on this.

RULES IN SCOTLAND
This from our colleagues at the ASSC (Association of Self-Caterers Scotland). The Scottish Government
are not following what it says on the 4 Nation statement. The team at the ASSC are in direct dialogue
with Ministers to try and resolve this contradiction.
The Scottish Government has published its guidance on restriction relaxations between 23rd and
27th December. The guidance stipulates that Christmas bubbles (no more than three households)
should be kept to a maximum of eight people (children under 12 are exempt from the rules); those
bubbles are not allowed to visit restaurants, bars or tourist accommodation.
During the Christmas period those who are part of a bubble should not stay in tourist
accommodation. Only those not part of a bubble should plan on staying in tourist accommodation
and should follow the tourist accommodation, socialising and travel rules in the local authority area
you are staying. For example:
• you should only stay with your own household (or extended household) in self-catering
accommodation
• you must not travel into or out of a level 3 or 4 area for tourist accommodation
See the UK Government’s guidance on Making a Christmas Bubble with Family and Friends. This states
that “You can stay in private rented accommodation with members of your household, or your
Christmas bubble”.
We are seeking urgent clarification on this updated guidance and will provide more details as soon
as possible:
To Scottish Government:
The Scottish Government seem to have completely changed the definition from self-catering which
was previously (from 24th September) defined as a private dwelling, therefore limited to one
household and not able to utilise the 6/2 rule. Now, despite relaxation of rules for 5 days over
Christmas, allowing an 8/3 people to households ratio, the definition has now changed, and selfcatering accommodation is no longer a private dwelling. There must be some consistency if the
regulations and Scottish Government guidance are to be taken seriously by our members, the
hospitality sector and the public in general.
Response from the Scottish Government 26th November:
“I’ve been in touch with a few colleagues regarding your queries about self-catering
accommodation over the festive period. I’m afraid with tomorrow being a public holiday, we won’t
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be able to provide a full and considered response until early next week. This is because the festive
guidance and advice on social bubbles etc. has been guided by clinical and public health advisers
and we will need their expert input and feedback. I know that you were (understandably) keen to
provide an update to your members prior to the weekend and am sorry not to be able to assist
within these timescales. We’ll be following this up as a matter of urgency early next week
however.”
Any changes to this will be put on Facebook.

CHRISTMAS RULES
As mentioned in the Commentary this has proved to be quite contentious. However here are the rules
as they stand at the moment. These should apply across all four countries that make up the UK, but as
you can see from the Scotland note, this is not guaranteed.
In short, we have a four-night, five-day break from the Tier Restrictions. The period covers between
the 23rd and 27th Decembers for parties of up to three households. Travel restrictions are lifted
between Tiers for this period only. However, if you are from Tier 3 and going to stay in Tier 1 you
need to behave according to the Tier 3 Rules whilst staying in Tier 1.
The three households rule only applies to stays in private rented accommodation. The Government

Departments keep changing how they refer to us, we have been self-contained accommodation, private
homes, holiday lets and more during this crisis, we are seeking consistency on this.
Xmas Bubble Guidance
Between 23 and 27 December:
·
·
·
·
·
·
·

you can form an exclusive ‘Christmas bubble’ composed of people from no more than three
households
you can only be in one Christmas bubble
you cannot change your Christmas bubble
you can travel between tiers and UK nations for the purposes of meeting your Christmas bubble
you can only meet your Christmas bubble in private homes or in your garden, places of worship, or
public outdoor spaces (ie., not in pubs and restaurants)
you can continue to meet people who are not in your Christmas bubble outside your home
according to the rules in the tier where you are staying
you cannot meet someone in a private dwelling who is not part of your household or Christmas
bubble

Everyone is allowed to form a Christmas bubble. There are three main rules:
·
·
·

you can only be in one Christmas bubble
you cannot change your Christmas bubble
your Christmas bubble should not include people from more than three households

People in a Xmas Christmas bubble are allowed to stay in private rented accommodation but are not
allowed to meet in any other indoor setting, such as a pub, hotel, retail, theatre, or restaurant. In these
settings, people have to comply with the rules that apply to the Tier in which they are meeting.
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It should be noted that this is a slight difference in dates for Northern Ireland - anyone travelling to or from
Northern Ireland may travel on the 22 and 28 December but should only meet with their Christmas bubble
between 23 and 27 December.
https://www.gov.uk/government/publications/making-a-christmas-bubble-with-friends-and-family/making-achristmas-bubble-with-friends-and-family

FURTHER GRANT INFORMATION: ENGLAND
We have found three interesting notes in the Guidance for the LRSG (Local Restrictions Support
Grants, Closed Addendum) that will be of interest to many.
Question 30 covers businesses that normally close at the time of year but are still ‘active’. This would
cover holiday cottages that close for the winter but are still taking bookings for the future.
30. Where a business operates seasonally and was therefore closed on the date before local
restrictions were introduced but remains an active business, can it still qualify for a grant
under the LRSG (Closed) scheme? Can occasional use by owners during the period of closure
be discounted?
Yes, as long as the business was not insolvent, in liquidation or subject to a striking off notice
on that date, it can be considered to be trading and is therefore eligible to receive grants under
this scheme. Any occasional use by owners during the period of closure, must be lawful under
the terms of the restrictions applicable within the Local Authority.
Question 31 covers questions readers asked about only taking limited bookings.
31. If a business operates for only part of the week and was therefore closed on the day
before relevant restrictions began, is it eligible to receive grants under this scheme?
Yes, as long as the business was not insolvent, in liquidation or subject to a striking off notice
on that date, it can be considered to be trading and is therefore eligible to receive grants under
this scheme.
Question 36 is the most important, as it covers the frequent query we had about the question on the
Grant Application Form about providing ‘in person services’. This section shows that you can claim, as
long as you are on the Business Rates list and holiday cottage agencies can claim too if they have
business rateable premises.
36. Are self-catering accommodation operators and similar businesses, which do not own
the accommodation they manage and do not ordinarily serve customers on site, eligible to
receive grants under this scheme?
In order to qualify for this grant, the business must be part of the business rates system.
Therefore, businesses that manage the accommodation remotely must be the eligible business
rates payers for that hereditament to receive a grant through the LRSG (Closed) scheme. If they
are not, then they would need to apply for a grant through the discretionary LRSG (Open) or
ARG schemes.

NEXT WEBINAR. ‘WHAT TO DO WHEN IT’S QUIET’
PASC UK Webinar - "What to do when it's Quiet"
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Description:
There will be six short presentations showcasing a range of things that we might not look at when we
are really busy with guests but can effectively do whilst winter business is quiet.
• ACT Virtual Property Tours Demo
This is a great technology. We have been using it at our business, Higher Wiscombe, for the last six
years and would not be without it. Guest feedback on the ‘virtual tours’ is excellent as it shows them
the entire property, they can effectively explore room by room and gives them real confidence to
book, maybe the camera might fib, but a video doesn’t.
• Top 5 things you didn’t know you can do in SuperControl
SuperControl will show users of the system five of the top features that SuperControl Customers don’t
use, that that are included in the package. Some top tips coming here.
• Touch Stay, Digital Welcome Book Demo
This has been one of the most popular products that we have introduced to Members. Touch Stay will
be demonstrating how we are using it at Higher Wiscombe and what a game changer it is over the old
information wallets.
• HJR Tax, Reclaiming Capital Allowances
What better time is there than now to see if you have any hidden capital allowances you can claim
back. HJR have an excellent track record in getting back decent sums of money for self-caterers. This
short presentation will explain who they are and how they do it.
• Reducing your Business Rates from PASC UK
Alistair will explain how you can look at your Rateable Value to determine if you are paying too much
in Business Rates. (This applies to England and Wales; the Scottish system is different).
• Accidental Damage Protection for your Property and its Contents from Rental Guardian
This is a product that provides an online system for taking damage deposits and dealing with claims
for damage done at our properties by guests and much more.
• Q&A - the chance to ask the panel questions.
https://zoom.us/webinar/register/3516064169254/WN_4DWTdcUaSgG800BZRWtq3A
Sponsors are SuperControl and PASC UK
Allow 90 minutes. The webinar will be recorded.

PREVIOUS WEBINAR, DYNAMIC PRICING RECORDING.
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For those that either missed the Webinar on Dynamic Pricing or would like to view it again the
recording is available here: https://youtu.be/nuQUDmks0GQ
There is s really good guide on how to set up dynamic pricing on the Beyond Pricing system here:
https://support.beyondpricing.com/l/en/article/88tf30u7fe-super-control-and-beyond-pricing
You can play with the system and see what it does to your prices without switching on the system and
starting to pay for it.

LOBBYING INSURANCE COMPANIES ON DEDUCTING GRANTS
We made some more progress on this just as the newsletter went out last week. All the letter writing
that you have done to HM Treasury about insurers still deducting Grants from insurance pay-outs
forced the Treasury to write again, this time naming NFU Mutual.
Huge thanks to you all for supporting this and supporting your colleagues in the sector who have had
Grants deducted. Hopefully now we will see the NFU Mutual do a ‘reverse ferret’ before the damage
to their once excellent reputation gets any more tarnished.
We will be continuing to lobby on this and have just gathered some fabulous evidence from you
including letters from the NFU Mutual saying not to bother claiming, as the Grant Deductions will
mean there’s nothing to pay out. This is a cut and paste from one NFU Mutual letter….. my red
highlight.
‘If you have information that indicates the FCA ruling commented on the government grant,
please advise of the specific part of the ruling, this has been made. However to date it would
appear to NFU Mutual that no formal comment has been made.
You have confirmed that you are eligible for and received the government grant, as part of the
help package for businesses affected by the COVID-19 epidemic. In line with Government
advice which confirms that the grants are taxable income, NFU Mutual will be treating any
grant payments received as income when considering any claims for loss of profit.
Given the above, I am afraid NFU Mutual are unable to offer any assistance in respect of your
claim on this occasion, as the extent of the claim falls below the level of the grant obtained,
under the current terms of cover and lock down dates, between 17th March and 4th July’.
Here’s the letter from Treasury, it will be on the website at https://www.pascuk.co.uk/publications
for those that would like to download a copy and send their NFU Mutual rep.
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QUICK SURVEY
We would like to ask you to take two minutes and fill in a really short survey for our colleagues at Yes
Consulting. You only need to give four one-word answers about what you think when you see the OTA
names. Keep it clean J
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One word only! What do the Airbnb, Booking.com, VRBO & Tripadvisor brands mean to you?
4 one-word answers on these main rental OTAs. What word comes to mind when you think of these
companies? Be polite!

https://rentaligence.typeform.com/to/aC2NQctz
Thank you so much, Results published end of the month!

WORK IN PROGRESS SECTION
FUTURE CANCELLATION POLICIES
Firstly, many thanks to all of those of you that have sent in your thoughts and comments on this. We
are trying to collate all the various ways that we can look at cancellations going forwards. The
common theme is very much that the guest does need to have some skin in the game and that we
have got to move on post the CMA rulings.
Please let us know if you would be interested in PASC UK putting together a Webinar, where you
could ask a panel questions about the paper when it is published, we have had some interest in this
already, and would be happy to arrange this.
If interested email chair@pascuk.co.uk as well as any further inputs into the cancellations paper, this
is the last call.
The paper will include but are not limited to:
•

What the CMA Ruling really says about post Covid Bookings?

•

Is there a role for Booking fees?

•

Is it worth considering two tier pricing, as hotels do, firm and flexible terms?

•

Can we cover lockdowns in future?

•

Self-insuring?

•

Are there any insurance options? (e.g. NFU Mutual have an Advanced Booking Cancellation
Policy)

•

Look at the pros and cons of non-refundable deposits, where they may or not work?

•

More work on Chargebacks
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•

What Guest Insurance is available?

Our intention is to be as speedy as possible with this document, but it will be complex and may well
require legal input, we would estimate that there is another weeks work.

UPDATED CLEANING PROTOCOLS
We should have these ready for early next week. We will put them on the website and put a note on
Facebook and in next week’s newsletter. Once again massive thanks to Beth Bailey at Premier
Cottages and Fiona and the team at the ASSC (Association of Scotland’s Self Caterers) for working with
us on this.

MPLC PRS and PPL
We are awaiting an update from UK Hospitality on these three licensing schemes. Currently our
understanding is that they will not chase owners during lockdowns but will start again on the 3rd
December.
We have been seeking clarity on what basis self-catering really does have to pay across these three
schemes for well over a year now. We will continue to push for this. Why if it’s straightforward and
legal they cannot tell us remains unanswered.

EV CHARGING PAPER
We are adding another paper to the Work in Progress list, and that is to cover Electric Vehicle (EV)
charging. We are getting an increasing numbers of questions on this, particularly regarding guests that
just loop a cable out of the bedroom window to charge their cars. As usual, any comments or input on
this subject please send to chair@pascuk.co.uk Timing of this one is hoped to be before Christmas.

NEW VAT DEFERRAL SCHEME
Businesses that deferred VAT between 20 March and 30 June 2020 have been required to pay the
deferred VAT in full on or before 31 March 2021. However, the Government has announced that
businesses will be allowed to opt into a new VAT Deferral scheme next year whereby any deferred
VAT can be paid in up to 11 instalments over the course of the year so that the total deferred VAT is
paid by March 2022. The online opt in process will be available in early 2021.
https://www.gov.uk/guidance/deferral-of-vat-payments-due-to-coronavirus-covid-19

VISIT BRITAIN/VISIT ENGLAND PRIORITIES
The National Tourist Boards got their financial settlements this week, our hope is that they use this
money wisely. We find it a bit disconcerting that in their priorities below they cover an ambition to be
an authority on tourism, which is in our view is too diverse for any single body to claim that, whilst not
making any mention of driving a campaign to support domestic tourism. We will continue to press for
more marketing for staycations and the wider self-catering sector.
Here's their statement in full…..
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Following the Chancellor's statement yesterday, we have received confirmation that
VisitBritain/VisitEngland will have a rollover budget for next year plus an additional pot to focus on
agreed priorities.
This means that we have a core budget of £19.9 million for VisitBritain, £7.1 million for VisitEngland
and a further £5 million as we work to support tourism’s recovery.
The Government has also confirmed its commitment to continuing the GREAT campaign to build
brand Britain, with a budget of £60 million. We are currently putting in our bid for 2021/22 and are
hopeful that we will secure a similar pot to this year for tourism promotion.
This has been a tough spending round across Government, and we are pleased that we have secured
a small additional uplift. Tourism continues to be recognised by Government with the publication of
the Global Travel Taskforce report which includes recommendations for a five-year international
tourism recovery plan and a flagship overseas marketing campaign.
Our focus is to drive immediate tourism recovery by building back visitor spend as quickly as possible
and supporting you, the industry.
As ever, VisitBritain and VisitEngland have distinct priorities:
•
•

For VisitBritain, to stimulate demand to drive the quickest return of international visitor spend
For VisitEngland, to support the recovery of the English tourism sector, ensuring it is ready to
welcome back visitors

We also have shared priorities:
•

To be the authority on tourism: delivering our statutory role to provide expert advice and
insights to industry and Government

Now we have clarity on our funding, we need to work through the detail of how we deliver these
priorities and focus on those areas where we can add the most the value.
We are keen to ensure we are meeting the needs of the tourism industry. We would welcome your
views on how we can best work together to build British tourism.
Please email industry.relations@visitbritain.org with your feedback by Monday 7 December 2020.
In the meantime, our commitment is to work with you to ensure that tourism rebounds to once again
become one of the most successful sectors of the UK economy. We look forward to working with you
over the coming months.

EAT OUT TO HELP OUT UPDATE
The Government has published an analysis of the Eat Out to Help Out Scheme which contains a number of very
interesting findings. The critical one is the one we have highlighted in red. This will help in our wider lobbying
to get the scheme brought back in Jan/Feb to help boost hospitality businesses of all kinds in that quiet time.
The fact that it is a funny kind of self-financing is good news.
Key points are:
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o
o
o
o
o
o

over 52,000 businesses registered for Eat Out to Help Out (EOHO) and over 49,000 of these had
made a claim for the scheme by 30 September.
the average discount per meal claimed for was £5.24
the number of meals discounted, and total value of claims increased each week throughout
August – which showed that it increased confidence in going out
55% of the discount was claimed by businesses operating primarily as restaurants with a
further 28% claimed by pubs.
93% of claims and 52% of the total discount claimed was for businesses with just
one participating outlet.
The number of businesses using the furlough scheme dropped from 83% to 61% in August –
meaning that the cost of the scheme would have been largely offset by savings to the furlough
scheme

https://www.gov.uk/government/publications/eat-out-to-help-out-statistics/eat-out-to-help-out-statisticscommentary

ONLINE TOOL FOR FINDING GOVERNMENT SUPPORT
The online tool for finding out what support is available for your businesses has been updated to
reflect recent changes:
https://www.gov.uk/business-coronavirus-support-finder

UPDATED PASC UK MEMBERS LOGO

We have had some feedback that the logo does not actually say ‘Professional Association of SelfCaterers’ on it. Good point. We have had it modified and it is now available. Please only display if you
are a fully paid up Member. You can get a copy by sending an email to admin@pascuk.co.uk

Thanks.

PASC UK AWARDS
There will be a further delay in finalising these. We haven’t had any time to look at this this week.
Further nominations welcome. To chair@pascuk.co.uk

SUPPORT LOBBYING BY JOINING PASC UK
There is a huge amount of work and lobbying to do to help support you all in the self-catering sector.
We haven’t directly asked before, however if we are to fight on so many fronts, we simply need more
funds. There are thousands of you that have had the benefit of this newsletter and the lobbying done
on behalf of the sector.
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We are now asking that as many of you as possible join PASC UK.
The fight is on so many fronts, and we get much better results when we engage proper legal advice,
proper PR firms to assist with campaigns such as the #justpayit (which we will shortly need to run
again, more on that later) and Memberships to other organisations that provide common lobbying,
information feeds and support.
Membership fees are as follows: All per annum.
•
•
•
•

Single cottage £70
2 – 4 Units £125
5 – 10 Units £200
11 + Units £300

For companies like cleaning firms, or industry support companies, Associate Membership is £200.
Members get telephone support and priority email support.
You can join here, simple form, takes 2 mins, and we’ll send an invoice, payable by BACS.
https://www.pascuk.co.uk/copy-of-become-a-member-1

MEMBER RENEWALS
Huge favour to ask of regulars, when you get your renewal through please pay it. The logistics of
chasing waste hugely valuable time that could be spent doing far more useful things for all. If you
don’t want to renew, all you have to do is say so.

PASC UK CLOSING AT WEEKENDS
PASC UK is now closed at the weekends for phone and email. We have a self-catering business as well
to run and manage through all the same issues that you all have. Many thanks.

ABOUT PASC UK
PASC UK was formed three years ago. It had three principle objectives at that time. The over-riding
purpose of PASC UK is to help make your business more profitable.
1/ Reduce Business Rates for self-catering
2/ Lobby for a ‘level playing field’, where all accommodation providers had to operate under
the same rules, (think the 350,000 AirBnB properties). So that all have the same proportionate
costs and regulations to operate under.
3/ Recover the right to Inheritance Tax Relief for legitimate business operating under FHL
(Furnished Holiday Lettings rules).
And more…. See www.pascuk.co.uk
In January 2019, PASC UK succeeded in negotiating a reduction in Business Rates of up to 35% for
most self-caters in England and Wales. Despite a tortuous year with getting the Valuation Office to
apply the new system, in January 2020 they switched the system to manual for Self-Caterers, (SCAT131) and we now hear daily of Members getting great reductions and refunds. Guides on how to
Check your Business Rates are available to Members.
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After years of lobbying, giving evidence to all Party Parliamentary Groups and working with all the
other major accommodation associations in the UK, we had finally got HMG to agree to a roundtable
on how to regulate the short-term accommodation sector. Our approach has been one of keeping the
sector ‘safe and legal’. This meeting has been delayed by the COVID-19 outbreak but will be high on
the agenda post the virus restrictions being lifted.
We were also making good progress in our representations to HMG about the reinstatement of
Inheritance Tax Relief to FHL businesses provided they complied with a basic business criteria. This is
also on hold whilst we all deal with the COVID-19 challenge but will be picked up as soon as
practicable.
And much more….
Wishing each and every one of you all the best during these trying times, and please Stay Safe.
Best regards
Alistair Handyside MBE
Executive Chair
The Professional Association of Self-Caterers UK
www.pascuk.co.uk
chair@pascuk.co.uk
07771 678028

DISCLAIMER
We are in completely unchartered territory here, and any suggestions that we make are merely that
and you should carefully consider your own business policies, and if necessary, consult with your
Professional Advisors. PASC is your lobbying Association, not a legal service. In addition, please be
very wary of some of the advice given on internet communities, blogs and social media. There appear
to be thousands of experts out there where my understanding is that there are very few.
To that end, any information you get from any source you must double check. I will always try and put
the actual link to the information in the newsletters so that you can read and assess yourselves. These
are unprecedented times, please take exceptional care.

17

18

